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Vitom S.A. considers that the company’s Code of Conduct, which is based on the 
Agreements of the International Labor Organization, on the United Nations 
Universal Declaration of Human Rights, on the United Nations Agreements for 
children rights and the elimination of every form against women violence, on the 
United Nations Global Compact, on the OECD’s guiding principles for 
multinational companies and other relative worldwide acknowledged agreements, 
complies with certain social standards and must be adopted and followed by all 
collaborators, either suppliers, either subcontractors or associates who provide 
services of any kinds.    

 

The main keystones of the Code of Conduct are the following: 

1. Legal Compliance towards Greek and European Legislations and 
Directives, Industrial Standards, Agreements of the International Labor 
Organization, the United Nations and all the related legal requirements, 
regarding their severity. Regarding Agriculture, the Contract 110 of the 
International Labor Organization must be observed.  

 
2. Freedom of Association and Rights towards Collective Bargaining. All 

employees have the right to set up, join and organize Trade Unions of their 
own choice and to collectively negotiate with the company. Employee’s 
representatives and other staff members who deal with trade union are not 
subject to distinctions, harassments, or intimidation due to their accession to 
trade unions or union activities and their representatives can access these 
members at their workplaces.   

 
3. Prohibition of discrimination. No discriminations are tolerable towards 

matters of recruitments, pay scales, access to vocational training, 
promotions, termination of employment contracts or retirement, based on 
gender, age, religion, race, caste, births, caste orders, disability, national 
origin, nationality, sexual orientation, family responsibilities, marital status or 
any other situation that could provoke discriminations.      
 

4. Salaries. The salaries for the regular working hours, overtimes and the 
differences between overtimes satisfy or overreach the minimum legal rates 
of pay and/or industrial standards.   

 
5. Health and Safety Standards at workplace for the prevention of possible 

accidents and injuries of employees that may occur from, relate to, or take 
place during working hours. 
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6. Prohibition of Child Labor as it is defined from the Agreements of the 
International Labor Organization, United Nations and/or national legislation. 
From these standards, the most strict one is the one adopted by the 
company. Every form of child exploitation is prohibited. If young employees 
are employed, they may work besides school time. Under no circumstances 
the time that young workers spend on school, on work and on commute may 
exceed the aggregated time of ten (10) hours daily and young workers 
cannot exceed eight (8) hours of worktime daily. Young workers cannot work 
over eight (8) hours daily. 

 
7. Forced and Obligatory Labor and disciplinary actions. Every form of 

forced labor is prohibited as well as the lodging of guarantees or staff 
Identification documents withholding at the start of employment as it is 
considered captive labor which is against International Human Rights. In 
addition, the use of physical punishment is prohibited, as well as physic and 
physical compulsion and staff verbal abuse. 
 

8. Environmental and Safety Issues. Procedures and Standards for waste 
management, handling and disposal of chemicals and other hazardous 
materials, emissions and waste treatment must satisfy or exceed the 
minimum legal requirements. 
 

9. Transparency and Respect on all activities and practices including 
avoidance of every form of bribery towards members and staff of Vitom S.A. 
and others.  
Vitom S.A. has developed a transparent and trustworthy complaints system. 
Every employee of Vitom S.A., suppliers and clients have the opportunity to 
submit a complaint of bribery or whoever else wants to. There are two (2) 
ways to submit anonymously a complaint, either through the complaint box 
which is located on Vitom S.A. facilities (OD220-1 Instruction for the use of 
the Complaint Box) or through the company’s official website www.chb.gr 
following the field Contact. By clicking on the red box “Report an Incident or 
Bribery” any visitor of the website is able to fill the “Subject” and to type and 
report anonymously the incident or a bribery report. 
The transparency of the reporting system for bribery complaints or 
mentioning various issues is ensured by the direct messaging of all the 
reporting notes of incidents or bribery to a particular e-mail address of the 
Quality Assurance Manager. The Quality Assurance Manager and first 
Coordinator of the quality system is defined by company’s CEO and on 
behalf of the CEO for the collection, the investigation and the solution of the 

http://www.chb.gr/
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above matters and issues with a confidential, fair, trustworthy, and effective 
way.    

 
10. Confidentiality and Consideration towards all the deals with our clients 

and suppliers. 
 

11. Support to the local community with respect to the values of good 
neighboring, wise use of natural resources, appliance of sustainability 
practices and provision of social work through charities and support of local 
activities. 

 


